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Pang ky dich vu giao dich dién tir EVNANoO!

Bwdc 1: Truy cap website
> Quy khach hang truy cap website theo dudng dan http://cskh.evnhanoi.com.vn

°

> Quy khéach hang Chon biéu tugng chirc ning “Giao dich dién tu” trén trang chu cia

website: ‘é\‘\

GIAO DICH DIEN TU
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Piing ky dich vu thay déi cong suat sir dung dién ha ap EVNHANO!

Bwoc 2: Piang Ky dich vu
» Quy khach hang chon tai biéu tu’()’ng

dich vu thay doi cong suat sir dung dién ha ap

D) dé dang ky

TONG CONG TY DIEN LUC THANH PHO HA NOI (% H8 tro truc tuyén 24/7: 19001288

TRUNG TAM CHAM SOC KHACH HANG

EVNHANOI Xin chao P XXXXXXXXXXX Dang xuat

TRANG CHU - GO THIEU - THONG TIN CHUNG - TRA CUPU THONG TIN ~ HO TRO KHACH HANG - EVN HANOI - LIEN HE ~

Dich vu dién theo phuwong thirc dién to

= Dich vu dang ky cap mai
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Piing ky dich vu thay déi cong suat sir dung dién ha ap EVNHANO!

> Quy khach hang tham khao cac thu tuc ding ky dich vu thay doi cdng suat
str dung dién ha ap tai ctra sO popup.

> Quy khach hang nhan dé tiép tuc ding ky dich vu.

Thay déi cong suat st dung dién ha ap

a. Kénh tigp nhan:

- Bang ky trirc tuyén tai Cdng théng tin Dién tr TP Ha NGi, Website cla Téng Céng ty, Website Chadm séc khach hang cla Téng Céng ty
Bién lwc TP Ha NGi

- Dang ky tai Png dung Cham séc khéach hang (EVNHANOI CSKH)

- Goi dién t&i Trung tAm Cham s6c khach hang (Téng dai 19001288)

- Bén tryc tigp tai cac Phong giao dich khdch hang clia cac Céng ty Dién luc.

b. HO 5o

- Gidy 2 nghi thay ddi cong sudt siv dung dién cla chd thé HDMBD.

- Bang k& thiét bi dign s dung

- Trwedrng hop khach hang mua dién d& san xuat, kinh doanh dich vu c6 cong suat s& dung cwc dai = 40kW b sung thém “Biéu dd dang ky
cong suat st dung trong ngay”.

c. Chi phi:

Cac khoén chi phi do khach hang thanh toén thdng qua dich vu (néu o), gbm:

- Vat tr va nhan cong dé 13p dat tlr sau ap t6 mat bdo vé dén dia diém st dung dign cda khach hang;

- Thué va cac chi phi khac theo quy dinh clia Nha nwéc.

d. Théi gian gidi quyét cia cac Céng ty Dién lyc:

- Thanh phd, quén, thi x4, thi trAn: Khdng qua 03 ngay 1am viéc k& tiF ngay tiép nhan yéu cau clia khach hang.

- Béi v&i khu vire néng thdén: Khéng qué 05 ngay 1am viéc k& tir ngay tiép nhan yéu cdu cla khach hang.

- Béi véi cac trréng hop trong qua trinh 1&p @&t phdi tréng dung thém cét/cap ngam/dp d&t may bién déng thi théi gian gidi quyét khéng

quéa 07 ngay 1am viéc k& tir ngay tiép nhan yéu cdu cla khach hang.

http://cskh.evnhanoi.com.vn 19001288




Ping ky dich vu thay d6i cong suat sir dung dién ha ap EVNLANO!
Buéc 3: Pién thong tin ding ky

> Tai man hinh dang ky, Quy khach hang nhap cac théng tin can ding ky (chl y: cac
truong c6 dau (*) mau do 1a cac truong bat bude phai nhap).

Yéu cdu cung cap dich vu dign > [ Théng tin khach hang
o . Théng tin cia Quy khach
Tra ciru hoa don - lich st thanh > hang bao gf)m' Tén, mi
: : s
toan &n khach ha XXXXNIXEXNYX 5 3 ia chi di
Tén khdch hang Kkhéch hang, dia chi ding
Tra ciru chi s6 - dién tiéu thy > m_ﬁ-'“ va ’ﬂ!a (:hl gl?O dich
M& khach hang AXXXXXXXXXXX cia Quy Khich hang
Cap nhét thdng tin khach hang >
. Dia chi ding dién XXXXXXXNXXNY
Khao sat ¥ kién khach hang >
Bia chi giao dich XXXXXXXXXXXX

= Théng tin dang ky dich vu Thay déi céng suat str duna dién ha ap
Click chuot vio day néu Quy Khach hang

& Click vao day d& xem hiréng a&n thi tuc thirc h\r:n-=:_'= muou xem lai ]mo’ug (Iau thi tuc dich vu

& Tai vé mu gidy d& nghi thay ddi cong suat—==:=l Qm khach haug lin Irgt click chudt vao day @é tai

& Bang ké cong sudt thiét bi st dung dién va biéu G phu tamcme— ma“ gla\ dae nghi thay a Ollg suat biang ké coug
suiit thiét bi sit dyung dién va biéu ab phu tai

Ho t&n ngudi yéu cu (): XXXXXXXXXXX L R . .
Quy khich hang nhap thong
Sien thoai lién tin Ho tén, so dién thoai,
en theatfien he () Email lien hé va Ngi dung yéun
cau ciia Quy khich hang.
Email lién hé(*):

Ciéc trudng 6 dau (9 1a
trwong bat bugc phai nhap

NGi dung yéu cau dich vu

dién: P

Loai hd so gidy tor BBKSHT v

Tail0ai hd s gidy 1 Chen tép | Khdng co tép nao dwoc chon Quy khich hing chon
chi upload cac dinh dang file pdf, file dnh loai hé se gidy t&

Qu\ khach hnng chon file né so
gidy t¢ tong img ﬂE upload hé so
nhap thong tin

inh anh kiem tra:
: Kiém tra phién

Lam msi ding Ly
Nhap hinh &nh kiém tra

Quy khach hang

Nhap nd

Quy Khich hang click Ghi
thong tin @é ghi lai yéu ciu
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Piing ky dich vu thay d6i cong suat sir dung dién ha ap EVNLANO!

» Sau khi dang ky thanh cong Quy khach hang sé nhan dugc thong bao:

@ TONG CONG TY DIEN LUC THANH PHO HA NOI L,‘a‘ H8 tro truc tuyén 24/7- 19001288
TRUNG TAM CHAM SOC KHACH HANG . . »
EVNHANOI Xin chao P XXXXXXXXXXX Dang xuat
TRANG CHU - G101 THIEU - THONG TIN CHUNG - TRA CU'U THONG TIN - HO TRO KHACH HANG - EVN HANOI - LIEN HE -
Trang chu

Yéu cau cung c4p dich vu dién 2 Quy khach da dang ky thanh céng dich vu: Thay déi cong

oo Elatidia g kot hasih S suat str dung dién ha ap trén website Cham séc khach hang

toan . cla Téng cong ty Dién lwc TP Ha Noi. Yéu cau cla Quy
Khach dang dwoc chuyén dén bo phan chirc nang lién quan

Tra ctru chi s6 - dién tiéu thu > dé giai quyét va sé c6 nhan vién lién hé véi quy khach trong
th&i gian sém nhat. Tran trong cam on!

Cap nhat thong tin khach hang >

Khao sat y kién khach hang >

WEBSITE CHAM SOC Thong tin ho tro khach hang Thong tin lién hé

KHACH HANG DUNG DIEN

EVNHANOI ’ = . 2 . = .
HUONG DAN THU TUC DICH VU Dia chi: 69 Dinh Tién Hoang

e s - ; Hoan Kiém, Ha Néi
TOng sO Iwot truy cap: CAC VAN BAN PHAP QUY
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Piing ky dich vu thay d6i cong suat sir dung dién ha ap EVNLANO!
> DPong thdi Quy khach hang s& nhan duoc email tdi dia chi email di diang ky voi noi
dung:

Téng cong ty dién luc thanh phé Ha Noi - Cong ty Dién luc B6ng Ba: Thing béao

cskh.evnhanoi@evnhanoivn

Hai 25/05/2020 10:55 SA
Pén: XXXXXXXXXXX i Y A >

» Sau khi Quy khach hang
Kinh gtfi: Quy khach hing XXXXXXXXXX! dang ky thanh cong dich
Téng cong ty Bién luc TP Ha Nai da nhan dugc thong tin yéu cau: p B
Thay d&i cong sudt st dung dién ha dp cda Quy khach hang vu, trong Vong 24 glO’
dang ky truc tuyén trén website Chadm séc khach hang! ngay |am viéc (tI']:l’ ngay
Trong vong 24 gid ngay lam viéc(trir ngay L& Tét, thit bay, chd nhat) s€'co ~ Z § , .
nhan vién lién hé truc ti€p vai Quy khach hana. Le, Tét, thor bay, chu
Sau khi bo phan chic ndng lién quan kiém tra, xac minh thang tin, yéu cau A ~ z A . A
cla Quy khach hang s€ dudc gidi quyét theo quy dinh; nhat) se CO ,nhan vien
- Trﬁong \._rc':urjg 3_ng§y lam viéc (trir ngay L&, TEt, thir bay, chil nhat) déi vai khu virc ||én hé truc tlép Vé’l Quy
guan, thi x4, thi tran. , B
- Trong vang 5 ngay lam viéc (trir ngay L& Tét, tha bay, chii nhat) d&i vai khu vuc con lai. khach hang.

- Trong vong 7 ngay lam vigc (trif ngay LE TEt, thit bay, chi nhat) ddi vai

cac trudng hop trong qua trinh 1dp dat phai dung thém cot/cdp ngdm/1dp it may bign déng dién.
Day 14 thu tra 160 tu déng, Quy khach hang vui long khéng gli thu vao dia chi

hép thu nay.Moi van d& can tu vadn, gidi dap thac mac lién quan dén dich vu v& dién,

Quy khach hang lién hé vai Trung tdm Cham soc khach hang Tdng cong ty Dién luc

TP Ha Noi truc 24/7 theo sd dién thoai 19001288 hoac email evnhanoi@evnhanoivn

@€ dugc hd trg gidi quyét.

Trén trong cdm on Quy khach hang di quan tdm tdi dich vu truc tuyén cha Téng

cong ty chung il
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Piing ky dich vu thay déi cong suat sir dung dién ha ap EVNHANO!

XIN TRAN TRONG CAM ON QUY KHACH PA SU DUNG DICH VU!
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